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18 XO Communications - Your Source for Busines: Teiecommunications - Windows Interet Explorer L p——
de Povorkes g @) Wb Sice Gallery
2+ |\ myXO Customer Portal Vi.. (% XO Communications - .. % Baov B v 0 m v Pagew Seletyv Took @+
ADOutXO Blog Partner Programs S P Q

Login through xo.comhomepage or
use the URL: https://portal.xo.com

New world| [ “signin |

Enterprise Business Medium Business small Busir

@ Login to myXO

Email Address

T Testmasteruser! @x.com

Password

Access myX0 from almost any device - smartphone, tablet or laptop
-anywhere, at any time.

Singlelogin

Getting access couldn’t be easier!
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Self Registration

@ Request Access to myXO - Next Steps
Email Address: keyasha.d.herron@xo.com
First Name Last Name

BAN Company Name

Phone Number

& Request Access to myX0O

Enter your email address below:

* Request access to myXO through the portal
— your request will be sent to your company’s myX0O Administrator fo

— If your company does not have an Administrator yet, our Customer Care team W|ll create
your account and send you everything you need to log in and start using myXO.
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https://portal.xo.com/
https://portal.xo.com/

Enhanced Security with 2-Factor Authentication

nnxgzi

@ Two-Factor Authentication (2FA) - Request Code

Your account is configured to require Two-Factor Authentication (2FA). In order to login, you must enter a code which is sent below.
Please select one of the options below where you can receive the verification code.

te******@xo.com

Enter code below and click Verify Code

eewco Verizon LTE 9:19 AM =} 99% .
€ Messages 683-59 Details
Text Message
Sun, Apr10, 11:39 PM

Your myXO verification code is
376848.

— 2-Factor authentication is now availableto guard your critical businessinformation
with an additional layer of security for theiraccount
* Add SMS or email passcodes to your login process

t :. © Copyright 2016.XO Communications, LLC. All rightsreserved. XO, the XO design logo, and all related marks are registeredt rademarks of XO Communications, LLC. 4



Voice: ESIP

The ESIP section will allow authorized users to manage key features within their
enterpriseand branchlocations.

WELCOME, MIRIAM my t :. MIRIAM CAVNAR (XOLINX MYXO PORTAL DEMO) =

@& DASHBOARD DASHBOARD / VOICE / ESIP

& ESIP

Address *

2700 SUMMIT AVE PLANO Texas 75074

¥ X0 WORKTIME

* Afteraccessingthe Enterprise SIP Location (ESL), the portal displays all associated
branches.

* Managethefollowing featuresfromtheE
— Outbound Calling ID for associated TNs
— Manage Automatic Call Routing (ACR)

— Access ESL associated XO Worktime licenses
— Access all Enterprise Branch Locations (EBL)
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Voice: Automatic Call Routing (ACR)

DASHBOARD / VOICE / ESIP / SERVICELOCATION / AUTOMATIC CALL ROUTING

& Automatic Call Routing - 2700 SUMMIT AVE, PLANO Texas 75074

Configure ACR ACCQSS ACR tO Create

Automatic Call Routing allows customers to pre-program a phone number or group of phone numbers to which individual DIDs will automatically forward in case of an out-of-service

. . . .
situation at the customer's office. Customers manage this feature and program the forwarding location using OnLine Feature Management. I n d I V I d u a l T N ro u t I n g O r

What would you like to do?

routing list

DASHBOARD / VOICE ESIP SERVICE LOCATION AUTOMATIC CALL ROUTING ADD CALL FORWARD
& Add Call Forward

Step 1: Call Forwarding Info

f d 1 Create Single Call Forward Listing Create Multiple Call Forward Listing
Enter OrWa r I ng Call Forward Name: E

information ordownload =] 1+ |

Call Forward Number:

templatefor multiple TNs e

DASHBOARD / VOICE / ESIP / SERVICE LOCATION / AUTOMATIC CALL ROUTING / ADD CALL FORWARD

& Add Call Forward

Step 2: Add/Remove Telephone Numbers Se Iect W h i Ch T N S S h Ou l.d

forwardtopreviously

¥ Select All

@ (214) 2910447 ente red n u m ber, a n d

= (214) 291-0450

continuetosavein realtime

esponding checkbox.
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Voice: Flex/SIP OFM (On-Line Feature Management Tool)

WELCOME, MIRIAM my tlzo MIRIAM CAVNAR (XOLINX MYXO PORTAL DEMO) =
@ DASHBOARD DASHBOARD / VOICE OFM
Ei ORDERS % Online Feature Management
& TICKETS
004000000352436 - XOLINX MYXO PORTAL DEMO
@ NETWORK 2700 SUMMIT AVE
XOptions IP 1A

& VOICE

» ESIP

» %O WORKTIME

» OFM

O SERVILES

* Access OFM Via

Dashboard

Find a telephone number or location, and manage its options & services.

» Searchby address or TN

Telephone Number Location

|Ent&r a telephone number | .m

OFM Home

@ OFM Dashboard

Locations

& ( User Guide )

2653 SUMMIT AVE - PLAND - Texas - 75074
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Voice: OFM-TN Management

Find a telephone number or location, and manage its options & services.

Telephone Number Location o

ntera location 2 = ~ '\\\ ‘
Ei L ORlREFeatireianagement

JEM Home > 2653 SUMMIT AVE, PLANO, Texas MYXOPCORTAL_000005481

@ Location Profile

2653 SUMMIT AVE, PLANO, Texas H overover T N tO

Profile Associated Service Numbers » Recent Transactions VieW m a n agea ble
General Information » Edit Profile f
» Configurable Calling Line ID eatu res.
Phone Number Name Address City State Zip
(214)291-0345 @ 2142010345 User SUMMIT AVE PLANC Texas 75074

» Depariments

» Edit Profile 0346 User PLANO Texas 75074 [ .
(214)291-0369 ©| :m 0369 Usar PLAND Texas 75074 e Lo Catlo Nnan d T N
, $ 0370 User PLANO Texas 75074 » Incoming Call Routing .
» Seleciive Call 0371 User PLANO Texas 75074 » Call Pickup featu r'e m e n u W | l l
» Time Schedules 0372 User PLANC Texas 75074 . .
TE7010373 User SUMMIT AVE PLANO Texas 75074 h |gh l | g h t se l e Cte d
2142010374 User s WE PLANO Texas 75074 OFM Quick Start Guide
2142010416 User SUMMIT AVE PLANO Texas 75074 = Contact Customer Care featu res as user
2142010417 User PLANO Texas 75074 .
(214)291-0418 © 2142010416 User PLANO Texas 75074 () e n aVlga tes po rta l
(21412910419 @ 2142910419 User PLANO Texas 75074 %’::g;::‘ﬂgs;‘g‘a”m’::‘s’g Flex senvices have
(214)281-0442 @ 2142910442 User PLANO Texas 75074 S Mo
(214)201-0443@ 2142010443 User PLANO Texas 75074 © Anywhere Feature Package
2142910444 User PLANO Texas 75074 © Auto Atiendant
MYXG POR TAL DEM PLANO Texas 75074 -

Account Codes

@ CallCenter
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Contact Customer Care & Repair

my @_ View Past Invoices

Show Old Version

Contact Us

My Bill

CallUs

Don't want to fill out our contact form or have us c.

Contact Customer Care

all you? Call Customer

Search Order History

Feedback

What can we help you with todgy?

Trouble Ticket Recent Order Other

CSM Details

jare Toll Free:

FAQ’s
Search Existing Tickets
or Create anewone.

Account Team’sDetails

— The “Contact Us” section now includes additional options for customers to
select for assistance such as: account team’s telephone numbers, FAQs, and
new ways to send XO secure messages, or request callback from a Customer

Care representative
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