
myXO Customer Portal
Navigating for Business Continuity

B e s t  i n  C l a s s  C u s t o m e r  E x p e r i e n c e



myXO Customer Portal Log-in
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Login through xo.com homepage or 
use the URL: https://portal.xo.com

Single log in

Getting access couldn’t be easier! 
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Self Registration

• Request access to myXO through the portal
– your request will be sent to your company’s  myXO Administrator for approval. 
– If your company does not have an Administrator yet, our Customer Care team will create 

your account and send you everything you need to log in and start using myXO.

https://portal.xo.com/
https://portal.xo.com/
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Enhanced Security with 2-Factor Authentication

– 2-Factor authentication is now available to guard your critical business information 
with an additional layer of security for their account
• Add SMS or email passcodes to your login process
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Voice: ESIP

The ESIP section will allow authorized users to manage key features within their 
enterprise and branch locations. 

• After accessing the Enterprise SIP Location (ESL), the portal displays all associated 
branches. 

• Manage the following features from the E

– Outbound Calling ID for associated TNs

– Manage Automatic Call Routing (ACR)

– Access ESL associated XO Worktime licenses

– Access all Enterprise Branch Locations (EBL)
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Voice:  Automatic Call Routing (ACR)

Access ACR to create 
individual TN routing or 
routing list

Enter forwarding 
information or download 
template for multiple TNs

Select which TNs should 
forward to previously 
entered number, and 
continue to save in real time
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Voice:  Flex/SIP OFM (On-Line Feature Management Tool) 

• Access OFM Via 
Dashboard

• Search by address or TN 
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Voice:  OFM-TN Management

Hover over TN to 
view manageable 
features.

Location and TN 
feature menu will 
highlight selected 
features as user 
navigates portal



Contact Customer Care & Repair
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– The “Contact Us” section now includes additional options for customers to 
select for assistance such as:  account team’s telephone numbers, FAQs, and 
new ways to send XO secure messages, or request  callback from a Customer 
Care representative

FAQ’s

Search Order History

Search Existing Tickets 

or Create a new one. 

View Past Invoices

Contact Customer Care
Account Team’s Details


